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Housekeeping
• This training session will be recorded
• Help page link with training material(s) will be shared at the end of the 

session
• Training session recording and the slides will be posted in the Help link
• Please post your questions in the Q&A section of this session
• Tell us how we did in the survey that will be shared at the end of the 

session
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Agenda
• Why FTA Application Portal & Login.gov?
• What is FTA Application Portal?
• FTA Application Portal Overview
• Demo
• Questions
• Help & Contact Us
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Why FTA Application Portal & Login.gov training?
• To comply with the May 2021 executive order for improving our nation’s 

Cybersecurity, FTA is transitioning to Login.gov for accessing FTA systems 
that require authentication. Once implemented, users will be redirected 
to Login.gov to access application(s)

• This training session will provide an overview of the FTA Application 
Portal, Login.gov account creation and authentication process

• FTA Application Portal will go live on October 3rd, 2021
• Broadcast email will be sent to users with the FTA Application Portal and 

the help page links after go live
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What is FTA Application Portal?
• FTA Application portal is a web-based, secure method of accessing external 

applications using Login.gov multi factor authentication process
• In addition to the password, Login.gov uses the following authentication 

options to setup the secondary authentication:
o PIV (personal identity verification) cards or CACs (common access cards)
o Security Key
o Authentication Application (e.g., Google Authenticator, Authy, LastPass, 

1Password, Microsoft Authenticator)
o Text Message/ Phone Call
o Backup Codes 
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What is FTA Application Portal?
• Below applications can be accessed via FTA Application Portal:

o Charter Reporting
o Transit Asset Management Planning Assistance Template (TAMPLATE)
o Expedited Project Delivery Pilot Program (EPD)
o KSS eFlow
o Bus Testing
o Rail Rights-of-Way Program Comment’s Optional Property Based 

Approach (Rail Row PC)
o Charter Registration
o Contact Us
o Meeting Request Form
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What is FTA Application Portal?
• FTA Application Portal allows users to

o View and access already registered application(s)
o Register to an application(s)
o Reactivate application access after 60-day inactivity
o View application access awaiting approval from FTA 
o View application access denied by FTA
o Access application(s) without registration
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Demo
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Questions
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Help & Contact Us 
Help Link: 
https://ftawebprod.fta.dot.gov/FTAAppLogin/Help.
html

FTA Application Portal Help: Contact FTA 
Application Help Desk by calling (877) 561-7466 or 
(202) 967-0340 or email to 
FTAITHelpDesk@dot.gov

Login.gov Help: Contact Login.gov helpdesk at 
https://login.gov/contact/

https://ftawebprod.fta.dot.gov/FTAAppLogin/Help.html
mailto:FTAITHelpDesk@dot.gov
https://login.gov/contact/
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